
 Incident Date Program / Sub-Program Description of Complaint Grade of Fuel Business Name Street City Complaint Resolution Inspection Date 

6/19/2016 W&M - Fuel Disp Device - Gas Gas hose ruptures spraying gas on my face,eyes, clothing, Premium 7-Eleven Shell Store# 36403 3957 Saratoga Blvd. Corpus Christi Closed - Compliant 6/21/2016

W&M - Fuel Disp Device - Gas P# UNKNOWN SIGN $2.06/ GAL $2.19/ GAL AT PUMP Unknown CORNER STORE 7102 WOOLRIDGE RD CORPUS CHRISTI Closed - Compliant 4/3/2017

4/4/2017 Skimmer SUSPECT SKIMMER DEVICE AT LOCATION ON MARCH 13 2017. STRIPES #5271 13433 LEOPARD ST CORPUS CHRIST Closed - Compliant 4/4/2017

W&M - Fuel Disp Device - Gas Registration not posted Roadrunner Stores Inc 950 US 77 Robstown Closed in Program - Referred to Enforcement 5/19/2017

5/10/2016 W&M - Fuel Disp Device - Gas
Pump #1 Meter keeps running/charging even after the nozzle has been stopped, charges without 

dispensing fuel
Regular Unleaded McKenzie Food Mart 10446 IH 37 Corpus Christi Closed in Program - Referred to Enforcement 5/10/2016

12/26/2016 W&M - Fuel Disp Device - Gas
Complaint: I'm getting less fuel than I pay for Pump: Pump 15 Comments: Puse 21,16 centavos y no 

medio ni 1 gallon Las se¿¿oritas me ignoradon sin tener una respuesta...es muy frustante por que es 

la seguna ves que pasa gracias.

Diesel MURPHY EXPRESS #8691 1302 FLOUR BLUFF DR CORPUS CHRISTI Closed - Compliant 12/27/2016

7/27/2016 W&M - Fuel Disp Device - Gas
PUMP #3 HIS SUV USUALLY FILLS UP WITH 12.5 GALLONS BUT AT THIS LOCATION IT SAID IT PUT 13.43 

GALLONS OF GAS IN HIS TANK. HE FEELS ITS TOO HIGH AND SOMETHING IS WRONG WITH THE PUMP
Regular Unleaded 7-ELEVEN 6302 SARATOGA BLVD CORPUS CHRISTI Closed - Compliant 7/27/2016

4/27/2017 W&M - Other Complaint: Other Pump: Pump 8 Comments: Registration not posted Regular ROADRUNNER STORES INC HWY 77 AND FM 892 ROBSTOWN Closed in Program - Referred to Enforcement 4/28/2017

5/3/2017 W&M - Fuel Disp Device - Gas
PUMP #12 After complainant filled his vehicle tank, the meter kept running - no fuel was dispensing 

out.
Premium Stripes EXXON 10361 S. Padre Drive Corpus Christi Closed - Compliant 5/3/2017

5/8/2017 W&M - Fuel Disp Device - Gas
Pump # 3 Mr. Arriaga says the big sign advertised $1.99 for regular gas. He pumped and it charged him 

$2.24
Regular Unleaded Snappy # 22 7102 Woolridge Rd. Corpus Christi Closed - Compliant 5/9/2017

1/11/2017 Skimmer

We suspect skimming device(s) at >>>>merchant between January 11 and Jand 12 - .....we have 

detected fraud cases with this site as the suspected compromise. WEX Feb 10 2016 e-mail		7-Eleven 

#36533	5602South Padre Island	Corpus Christi	78412-	Texas	Nueces	Closed - 

Compliant	2/13/2017				


 852399 	3/2/2017		W&M - Fuel Disp Device - Gas	pump # 3 Pump jumped to .26 cents before she 

Regular Unleaded Valero Corner store #428 3958 Saratogoa Blvd Corpus Christi Closed - Compliant 6/2/2015

W&M - Small/Medium Scales
Complainant stated this facility has a scale that is not registered with TDA and whenever the inspector 

is there employees are told to unplug it and say that they do not use it for business
Soth Texas Scrap Recycling 4702 Leopard St Corpus Christi Closed in Program - Referred to Enforcement 6/3/2015

11/19/2015 W&M - Fuel Disp Device - Gas I believe the unleaded regular pump #2 gave me less gasoline than I paid for. Regular Unleaded SNAPPY FOODS #8 7125 S Staples Street Corpus Christi Closed - Compliant 12/1/2015

6/24/2015 W&M - Fuel Disp Device - Gas The Price per gallon LED is not working on Regular unleaded pump #2 Regular Unleaded Snappy Foods #10 1200 State Hwy 44 E Robstown Closed - Compliant 6/26/2015

W&M - Fuel Disp Device - Gas
PUMP # 8 HE HAS A 30 GALLON TANK IN HIS TRUCK BUT THE PUMP SAYS IT PUMPED 32. HE FEELS 

THE PUMP IS OFF.
Regular Unleaded SNAPPY #22 7102 WOODRIDGE RD CORPUS CHRISTI Closed - Compliant 12/23/2015

W&M - Fuel Disp Device - Gas SHORT MEASUREMENT DEVICE. PUMP #2 REGULAR UNLEADED Regular Unleaded STRIPES 666 AIRPORT ROAD CORPUS CHRISTI Closed - Compliant 8/18/2015

W&M - Fuel Disp Device - Diesel
PUMP #2 MR. VASQUEZ PREPAID $23. HE BELIEVES HE WAS SHORTED BECAUSE HIS TRUCK READ 

ONLY ABOUT 2 GALLONS DIFFERENCE. 
Diesel SNAPPY FOOD 5632 LEOPARD ST CORPUS CHRISTI Closed - Compliant 8/21/2015

9/16/2015 W&M - Fuel Disp Device - Gas
Truck holds 25 gallons, but was able to fill up with 26.7 gallons. Does not feel that the pumps are 

accurate.
Premium Stripes#7098 3002 Mckenzie Rd Corpus Christi Closed - Compliant 9/17/2015

8/31/2015 W&M - Fuel Disp Device - Gas

Pump 6 in gas station has leak. When pumping I was sprayed with gasoline on my hand and clothes. I 

went to tell the manager and workers inside the gas station. They acknowledged that they knew 

about the pump problem and said they called for repairs a while ago. This type of operation is not safe 

to the customer. I made them aware that it was a fire hazard and that I was exposed to the gasoline 

without even pressing the handle.

Regular Unleaded Stripes 5702 Leopard St Corpus Christi Closed - Compliant 9/8/2015

W&M - Fuel Disp Device - Gas
PUMP # 5 AND 6 ONCE SHE STOPS PUMPING GAS AND TAKES HER HAND OFF THE LEVER. THE METER 

FOR MONEY AMOUNT KEEPS GOING AND CHARGING HER. IT HAS HAPPENED TWO DIFERENT TIMES 

AS TWO DIFFERENT PUMPS. 

Premium VALERO #1502 9401 UP RIVER RD CORPUS CHRISTI Closed in Program - Referred to Enforcement 5/7/2015

W&M - Fuel Disp Device - Gas

PUMP #8 HE ALREADY HAD HALF A TANK BUT ACCORDING TO THE PUMP HE WAS ABLE TO PUMP 18 

GALLONS OF GAS IN HIS TRUCK. HE DOESN'T BELIEVE THATS POSSIBLE AND FEELS THE PUMP IS NOT 

CALIBRATED CORRECTLY.

Regular Unleaded VALERO CORNER STORE 974 1602 SPI DR. CORPUS CHRISTI Closed - Compliant 5/26/2015

6/10/2015 W&M - Fuel Disp Device - Bulk Meters
Fuel up Several of my truck at this location they had different Readings they all show short. on price to 

gallons Pump# Unknown
Diesel Irma's Travel Center 2217 Hwy 77 N ste A Robstown Closed in Program - Referred to Enforcement 6/12/2015

6/13/2015 W&M - Fuel Disp Device - Gas Regular Unleaded pump # 4 short measured. Regular Unleaded Snappy Foods 8149 South Padre Island Drive Corpus Christi Closed in Program - Referred to Enforcement 6/23/2015

W&M - Fuel Disp Device - Gas Pump #1 automatically jumped to $0.12 before dispensing fuel Regular Unleaded Roadrunner Travel 950 S Hwy 77 Robstown Closed - Compliant 7/2/2015



2/28/2017 W&M - Fuel Disp Device - Gas Complaint: I'm getting less fuel than I pay for Pump: 8 Comments: Diesel SNAPPY FOODS #22 7102 WOOLDRIDGE RD CORPUS CHRISTI Closed - Compliant 3/1/2017

9/7/2016 W&M - Fuel Disp Device - Gas

Gas station offers .20 cents off per gallon if you purchase car wash. Purchased car wash to get the 

discount for $10.00 and the car wash is not working. They knew the car wash was not working at the 

time of purchase and refused my refund on the car wash even after me telling them to subtract for 

the gas discount. So instead of saving $4.00 on gas I lost $6.00 on a car wash that I was told I can 

come back later for. If I wanted a car wash tomorrow I would have bought a car wash tomorrow. My 

Premium Stripes #2183 5529 Saratoga Corpus christi Closed - Compliant 9/9/2016

6/28/2017 W&M - Fuel Disp Device - Gas
The Valero station at the corner of Paul Jones Road and South Padre Drive is running a scam where 

they put $1.78 per gallon on their sign. Then in fine print it says "if using a Valero card". Then when 

you fill up you see you were charged $2.39 per gallon for 87 octane gas. Fraud,scam, and thievery.

Regular Unleaded Snappy Foods 8003 South Padre Island Drive Corpus Christi Closed - Compliant 6/29/2017

W&M - Fuel Disp Device - Gas
Pump #5 Pump not working properly, poorly maintained. Auto shut off does not work, spilled gasoline 

all over
Regular Unleaded Snappy 7125 S Staples St Corpus Christi Closed - Compliant 1/2/2017

W&M - Fuel Disp Device - Gas
Pump# all The customer says the advertised price of 1.99 per gallon of unleaded was on a big sign. 

She says the pump charged her 2.30 per gallon of unleaded. 
Regular Unleaded SNAPPY'S #14 6502 YORKTOWN BLVD CORPUS CHRISTI Closed - Compliant 3/31/2017

2/13/2017 W&M - Fuel Disp Device - Gas

PUMP #6 AND 1 HE HAS USED MULTIPLE PUMPS AT THIS LOCATION AND HAD THE SAME ISSUE. THE 

PUMP KEPT JUMPING AND HAD NO GAS COMING OUT OF THE NOZZLE BUT THE PUMP KEPT 

CHARGING FOR GAS. HE BELIEVES HE WAS OVERCHARGED AND DIDN'T RECIEVE THE GAS HE PAID 

FOR.

Regular Unleaded SNAPPY'S #14 6502 YORKTOWN BLVD CORPUS CHRISTI Closed - Compliant 2/13/2017

W&M - Fuel Disp Device - Gas PUMP #9 Pump jumped 56 cents. Complainant tried again and pump jumped to $1.00. Regular Unleaded Valero Snappy 4817 Ayers St. Corpus Christi Closed - No Action Required 4/11/2017

7/9/2016 W&M - Fuel Disp Device - Gas

I fueled up at this station while visiting Corpus and noticed a discrepancy with with the gallon reading 

on the pump. I have a 2000 Toyota Tundra which I have owned for 15 years and has a 26 gallon fuel 

tank. I usually fill up when my low fuel indicator light comes on. This typically requires 23 to 23 1/2 

gallons and I have never put in more than 24 gallons even after driving for awhile after the light has lit. 

When I filled up at this station @ pump #7 my light had not even come on yet but I knew it was 

Regular Unleaded Stripes 7121 15302 South Padre Island Drive Corpus Christi Closed - Compliant 8/15/2016

3/30/2017 W&M - Fuel Disp Device - Gas P# UNKNOWN FAST FLOW (pumping too fast) SHORT MEASURE Unknown HEB 3133 S ALAMEDA ST CORPUS CHRISTI Closed - Compliant 3/31/2017

4/27/2017 Skimmer

April 25 2017 - detected fraud cases with this site as the suspected compromise. Please check all 

devices for skimmers. Please indicate in COMMENTS the devices checked, the results and the contact 

person and contact phone number. Please note name and contact number of local law enforcement 

if they are so involved. Please indicate if there were any other issues. Thank you. 

Diamond Shamrock Corner Store #9714101 Greenwood Corpus Christi Closed - Compliant 5/9/2017

W&M - Fuel Disp Device - Gas

All pumps Price at pump was $2.09, after fueling up and verifying what he was charged the actual 

price per gallon was $2.39. Complained to attendant and was told the $2.09 was only a cash price, 

however, there is no advertisement of it anywhere. Feels the price at pump should be the $2.39 and 

attendant should change it to $2.09 only for the customer that pays cash. Believes they are misleading 

the consumers to believe they are paying $2.09 per gallon.

Regular Unleaded Snappy 2200 Hwy 361 Port Aransas Closed - Compliant 6/6/2017

7/7/2017 W&M - Fuel Disp Device - Gas
PUMP - ALL MR. CASEY SAW THE ADVERTISED PRICE FOR $1.79 FOR UNLEADED. HE WAS CHARGED 

$2.39 FOR UNLEADED. THE 1.79 WAS FOR CASH ONLY. 
Regular Unleaded SNAPPY FOODS #21 8149 S PADRE ISLAND DR. CORPUS CHRISTI Closed - Compliant 7/10/2017

W&M - Fuel Disp Device - Gas
pump # 3 He usually fills his tank with $30. He paid $25 at $1.79 a gallon and only got half a tank. He 

feels he was shorted.
Regular Unleaded SNAPPY'S #21 8149 S PADRE ISLAND DR CORPUS CHRISTI Closed - No Action Required 7/10/2017

6/28/2017 W&M - Fuel Disp Device - Gas

Pump #6 Price at pump is 1.89/regular unleaded, 2.41/plus and 2.71/super He selected regular 

unleaded thinking he was paying 1.89/gallon. When he got the receipt noticed he was charged 

2.39/gallon, which is not advertised anywhere. Spoke to attendant about it and was told the $1.89 

was a cash only price per gallon. Stated there is no sign on the pump that states this. They are 

advertising 1.89 a gallon at the pump without specifying the payment type

Regular Unleaded Snappy Foods #20 4817 Ayers St Corpus Christi Closed - Compliant 6/30/2017

W&M - Fuel Disp Device - Gas
Price at pump was $1.79, once the card was swiped the price changed to $2.39. Did not see any sign 

advertising cash price anywhere
Regular Unleaded Snappy 8149 SPID Corpus Christi Closed - Compliant 7/6/2017

W&M - Fuel Disp Device - Gas
pump # unknown Pump was running very slow. When it got to $2 it jumped to $4. Complainant feels 

she was shorted and stopped using the pump. 
Regular Unleaded Time Market #111 301 E MAIN AVE ROBSTOWN Closed - Compliant 7/7/2017

7/13/2017 W&M - Fuel Disp Device - Gas
Complaint: I'm getting less fuel than I pay for Pump: 8 Comments: Advertised price of regular fuel at 

$1.79 but was actually $2.19 per gallon. I took photos if needed. Purchased 11.825 gallons at $26.00. 
Regular SNAPPY FOODS #22 7102 WOOLDRIDGE RD CORPUS CHRISTI Closed - Compliant 7/14/2017

6/30/2017 W&M - Fuel Disp Device - Gas Byron Unterbrink said pump # 6 has red broken seals. Regular Unleaded Stripes # 7098 3002 McKenzie Rd Corpus Christi Closed - Compliant 7/14/2017

W&M - Fuel Disp Device - Gas PUMP # 6 MARQUEE SIGN SAYS 1.699 FOR REGULAR UNLEADED BUT THE PUMP SAYS 1.799. Regular Unleaded HEB 184 11100 LEOPARD ST CORPUS CHRISTI Closed - Compliant 3/23/2016

W&M - Fuel Disp Device - Gas
PUMP #1 SHE PUMPED $17.55 AND ONLY GOT 7.45 GALLONS OF GAS AT $1.79 A GALLON. SHE FEELS 

SHE WAS SHORTED. 
Regular Unleaded SNAPPYS #8 7125 S STAPLES CORPUS CHRISTI Closed - Compliant 7/17/2017

2/8/2017 W&M - Fuel Disp Device - Gas pump #8 the pump was leaking gas where the handle meets the hose. Regular Unleaded RACEWAY 6813 13621 NORTHWEST BLVD CORPUS CHRISTI Closed - Compliant 2/9/2017

10/24/2016 W&M - Fuel Disp Device - Gas Pump #3 - Super Unleaded - Tank holds 8 gallons of fuel. Took 8.874 gallons of fuel to fill. Premium Stripes 6346 Yorktown Blvd Corpus Christi Closed - Compliant 10/25/2016

5/19/2016 W&M - Fuel Disp Device - Diesel
Pump # 7 He has a 32 gallon tank that was half full when he put 15 more gallons for $30. He says his 

needle only moved less than a quarter of a tank. He feels he was shorted.
Diesel Valero # 428 3958 Saratoga Blvd Corpus Christi Closed in Program - Referred to Enforcement 5/20/2016

4/19/2016 W&M - Fuel Disp Device - Gas All pumps are faulty. Only half work right. Some can't even see display. Cashier very rude. Regular Unleaded Snappy 1200 TX-44 Robstown Closed in Program - Referred to Enforcement 4/21/2016



6/18/2016 W&M - Fuel Disp Device - Gas

. None of twelve pumps work properly, the auto shut off on my pump (#1) failed and the clerk takes 

your credit card in their possession for you to fuel. **See response to request for more information 

below** 06-21-2016 The pumps that were not nozzle bagged were in a warm start software condition 

(non-functional electronics). Many the screens could not be read. Some the keypads were destroyed. 

I had to leave my credit card in the hands of the clerk. When I questioned the clerk about the 

Snappy Foods #1 1200 East Highway 44 Robstown Closed in Program - Referred to Enforcement 6/21/2016

W&M - Fuel Disp Device - Gas - 20 GPM or less
PUMP # 1 THE PUMP JUMPED TO .13 BEFORE HE STARTED TO FUEL UP. THE ATTENDANT SAID IT 

WAS THE COLD WEATHER AND IT WAS HAPPENING TO ALL THE PUMPS
Regular Unleaded HEB # 057 1301 WALDRON RD CORPUS CHRISTI Closed - LMD Complaint

1/5/2018 W&M - Fuel Disp Device - Gas - 20 GPM or less
Pump #10 Paid $75 for 28 gallons, was overcharged. Should have paid $61.32 because the price per 

gallon was $2.19 
Regular Unleaded Valero 5202 IH 37 Corpus Christi Closed - Compliant 1/26/2018

9/18/2017 W&M - Fuel Disp Device - Gas - 20 GPM or less
Pump # 6 - regular unleaded - Short measure - gauge went very slow, but did advance - but no fuel 

came out
Regular Unleaded Stripes #2165 4747 South Alameda Corpus Christi Closed - LMD Complaint

8/31/2017 W&M - Fuel Disp Device - Diesel - 20 GPM or less

Stripes 7121 on 15302 South Padre Island Dr. Corpus Christi, TX 78418 - I filled my gas can with a 

gallon of gas (diesel) only to find that they gave me.96 of a gallon for full price. This may be a nominal 

amount of the company shorting the customer, but with the volume that this store location does per 

day- it can amount to a HUGE amount! This is sad in this time of recovery on our island!

Diesel Stripes #7121 15302 South Padre Island Dr Corpus Christi Closed - LMD Complaint

10/26/2017 W&M - Fuel Disp Device - Gas - 20 GPM or lessPump#5 short measure HEB #057 1301 WALDRON CORPUS CHRISTI Closed - LMD Complaint

12/11/2017 W&M - Fuel Disp Device - Gas - 20 GPM or lessI was shorted on my fuel I put 17 gallons in a 16 gallon tank that had 1/4 tank pump#10 Regular Unleaded stripes #2134 10361 S.P.I.D Corpus Christi Closed - LMD Complaint

10/18/2017 W&M - Fuel Disp Device - Gas - 20 GPM or less
Pump #12 - Squeezed handle of pump and no fuel came out, but dollar and amount gauges started 

going up. Jump pump --- full calibration report on file 03/09/2017 
Mid-grade Stripes #2421 5702 Leopard Street Corpus Christi Open

12/14/2017 W&M - Fuel Disp Device - Diesel - 20 GPM or lessfuel pump accuracy pump 11 Diesel Velaro/corner store 5202 Navigation I-37 Corpus Christi Closed - LMD Complaint

12/21/2017 W&M - Fuel Disp Device - Gas - 20 GPM or less

Complaint: Other LED'S OUT -- NOT FUNCTIONING Pump: 6 Comments: You don¿¿¿t know if pump is 

off or on once credit card has been put in and code punched in. Several other pumps are like this at 

location. The screen never prompts you to lift nozzle nor do the light flash to select the product once 

you have payed. Attendants keep saying they are to be repaired but nothing has happened. 

Regular STRIPES #7121 15302 S PADRE ISLAND DR CORPUS CHRISTI Closed - LMD Complaint

3/2/2018 W&M - Fuel Disp Device - Gas - 20 GPM or less

pump said $2.129 but when finished I noticed I had 16.14 gallons and price charged was $38.72 or 

$2.40 per gallon. I checked to see if I had maybe pushed for higher grade. I had not. I went back the 

next day to get the pump number and the 87 grade did not have a price on that pump.I have had 

several e-mails that say some stations inflate total and most people never check that they are charged 

properly. Apparently this station is one of them.

Regular Unleaded Snappy Foods #8 7125 S. Staples St. Corpus Christi Closed - LMD Complaint

3/12/2018 W&M - Fuel Disp Device - Gas - 20 GPM or lessselected 87 octane at 2.19 per gallon was charged for 93 octane at 2.69 per gallon Regular Unleaded Stripes #2123 701 N Staples Corpus Christi Closed - Compliant 3/12/2018

8/27/2017 Skimmer

August 27 2017 - detected fraud cases with this site as the suspected compromise. Please check all 

devices for skimmers. Please indicate in COMMENTS the devices checked, the results and the contact 

person and contact phone number. Please note name and contact number of local law enforcement 

if they are so involved. Please indicate if there were any other issues. Thank you. 

Stripes #2103 4502 Ayers Corpus Christi Closed - Compliant 10/9/2017

W&M - Fuel Disp Device - Gas - 20 GPM or lessPUMP # 4 CUSTOMER SAYS THE PUMP'S HOES IS LEAKING GAS Unknown STRIPES # 2106 3053 WALDRON RD CORPUS CHRISTI Closed - LMD Complaint

8/13/2017 Skimmer
I got $20 worth of gas at Circle K, 14005 S. Padre Island Dr. using my debit card. The pump showed 

$20 and I did not request a receipt. The following day, I discovered that $125 was debited from my 

bank account.

Regular Unleaded Circle K #2706982 14005 S. Padre Island Dr. Corpus Christi Closed - Compliant 8/16/2017

W&M - Fuel Disp Device - Gas Pump #1 Auto shut off not working Regular Unleaded Snappy 7102 Wooldridge Corpus Christi Closed - Compliant 8/18/2017

W&M - Fuel Disp Device - Gas Pump #1 Received 10-15% less gasoline than what he paid for, location is over charging Regular Unleaded Stripes 2754 S Staples Corpus Christi Closed - Compliant 8/18/2017

W&M - Fuel Disp Device - Gas PUMP #8 5 GAL CAN, PUMP RAN UP TO 6 GALS Regular Unleaded Road Runner Travel Center 950 US 77 ROBSTOWN Closed - Compliant 8/24/2017

W&M - Fuel Disp Device - Gas - 20 GPM or less
Pump #5 Short measure Had a 5 gallon container. Had to stop the pump because the container was 

not even half way full and the meter had already registered 6 1/2 gallons dispensed. Complained to 

attendant, who went out and bagged the pump.

Regular Unleaded Stripes 3042 S Port Ave Corpus Christi Closed - Compliant 8/30/2017

9/12/2017 W&M - Fuel Disp Device - Gas - 20 GPM or less
Complaint: Other Pump: All Comments: Most of the inspection seals on the pumps have been 

removed and glued back on. 
Regular CIRCLE K STORE #2706982 14005 S PADRE ISLAND DR CORPUS CHRISTI Closed - No Inspection Required

W&M - Fuel Disp Device - Gas PUMP #6 THE PUMP IS LEAKING WHERE THE NOZZLE MEETS THE HOSE Regular Unleaded SNAPPY FOODS # 10 1200 TX 44 ROBSTOWN Closed - Compliant 2/11/2016

8/14/2017 Skimmer

Between August 10 and August 14 2017 detected fraud cases with this site as the suspected 

compromise. Please check all devices for skimmers. Please indicate in COMMENTS the devices 

checked, the results and the contact person and contact phone number. Please note name and 

contact number of local law enforcement if they are so involved. Please indicate if there were any 

other issues. Thank you. 

Snappy Foods #20 4817 Ayers Street Corpus Christi Closed - Compliant 10/4/2017

9/28/2017 W&M - Fuel Disp Device - Gas - 20 GPM or less
Pump # 4 Customer says price on the fuel button changed after she put her card in. She says there 

were no signs explaining cash/card price. 
Mid-grade Snappy Food # 20 4817 Ayers st corpus christi Closed - Compliant 10/31/2017



4/9/2018 W&M - Fuel Disp Device - Gas - 20 GPM or less
The advertised price was 2.29 for unleaded but on the receipt it was 2.59 for unleaded. He didn't see 

the cash price sign which he said was yards away and no where near the pump. 
Regular Unleaded JANOOB INC 6502 YORKTOWN CORPUS CHRISTI Closed - Compliant 4/24/2018

W&M - Fuel Disp Device - Gas - 20 GPM or lessShort Measure Regular Unleaded Corner Store #1848 9517 SPI Dr Corpus Christi Closed - LMD Complaint

4/27/2018 W&M - Fuel Disp Device - Gas - 20 GPM or lessSHORT MEASURE - Regular Unleaded SNAPPY FOODS #23 5626 LEOPARD CORPUS CHRISTI Closed - LMD Complaint

W&M - Fuel Disp Device - Gas - 20 GPM or less
Pumps are not locked properly, pre-paid option does not work, pumps are in poor 

condition/damaged
Roadrunner Travel Center 950 Hwy 77 Robstown Open

5/7/2018 W&M - Fuel Disp Device - Gas - 20 GPM or less
SHORT MEASURE I filled up my 13.2 gal gas tank with 15.296 gal. from the pump. I have fuel 

consumption data from the past two years and believe this to be a statistical anomaly, an error in the 

pump computer, or unfortunately an intentional scam.

Regular Unleaded Shell Station Circle K #2706971 5636 Weber Rd Corpus Christi Open

5/9/2018 Skimmer
MR. MEDINA SUSPECTS THAT THE PUMP WAS TAMPERED WITH. HE SAYS THE RED SECURITY TAPES 

WERE ALL BROKEN. HE HAS PICTURES IF NEEDED YOU CAN CALL HIM. 
Unknown STRIPES #5271 13433 LEOPARD ST CORPUS CHRISTI Closed - Compliant 5/9/2018

W&M - Fuel Disp Device - Gas - 20 GPM or less
MS. HERAS SAYS THE SIGN SAYS 2.58 FOR UNLEADED AND 2.55 FOR DISCOUNT CARD. BUT AT THE 

PUMP IS SAYS 2.63. SHE FEELS ITS BAD FOR THEM TO TREAT PEOPLE.
Regular Unleaded SUNOCO #41023 601 S PADRE ISLAND DR CORPUS CHRISTI Closed - LMD Complaint

5/16/2018 W&M - Fuel Disp Device - Gas - 20 GPM or lessPump registered 12 gallons but receipt said 14.6 gallons. Regular Unleaded 7-ELEVEN STORE 41023 601 SOUTH PADRE ISLAND DR CORPUS CHRISTI Closed - LMD Complaint

5/31/2018 W&M - Fuel Disp Device - Gas - 20 GPM or lessMeter took forever to pump and he spent $52 for a half a tank of gas. Regular Unleaded CIRCLE K STORE #2706971 5636 WEBBER RD Corpus Christi Closed - LMD Complaint

5/23/2018 W&M - Fuel Disp Device - Gas - 20 GPM or less
Pumps malfunctioning for a month. Staff aware. Pumping a gallon took over a minute, no gas 

dispensed. Manager left pump open knowing of issue.
E85 Circle K # 2706971 Shell Fuel 5636 Webber Rd Corpus Christi Open

4/6/2018 Skimmer pump 10 -- concerned about my card being skimmed. please check the pump and let me know. 7-Eleven #40849 11201 IH-37 Corpus Christi Closed - Compliant 4/10/2018

W&M - Fuel Disp Device - Diesel - 20 GPM or less
PUMP # 2 MR. HANKINS SAYS THE PUMP WAS SLOW AND STARTING AND STOPPING WHILE HE WAS 

PUMPING. HE SAYS HE'S NOT SURE IF HE GOT THE RIGHT AMOUNT OF GAS HE PAID FOR. 
Diesel CIRCLE K # 1848 9517 S PADRE ISLAND CORPUS CHRISTI Open

4/1/2018 W&M - Fuel Disp Device - Gas - 20 GPM or lessPump #8. Short Measure. Premium Murphy USA 3837 IH 69 Acess Rd Corpus Christi Open

W&M - Fuel Disp Device - Gas - 20 GPM or lessPump # 1 and 2 The pump was slow and taking over 20 mintues to pump the amount paid for Regular Unleaded CIRCLE K STORE #2706971 5636 WEBER RD CORPUS CHRISTI Closed - LMD Complaint

4/27/2018 W&M - Fuel Disp Device - Gas - 20 GPM or lessPOSTED SIGN SAYS $2.49 - WHEN FUEL BEGINS TO FLOW - LED PRICE CHANGES TO $2.79 -- PUMP 6 Regular Unleaded SNAPPY FOOD #23 5626 LEOPARD CORPUS CHRISTI Closed - Compliant 4/30/2018

3/14/2016 W&M - Fuel Disp Device - Gas No "markings" on pumps. Unknown Sunrise #2 9001 Hwy 44 Corpus Christi Closed - No Inspection Required

W&M - Fuel Disp Device - Gas
P#1 & OTHERS PUMPING SLOW AND NOT CERTAIN IT IS CALIBRATED ACCURATELY RECEIPT WAS NOT 

PROVIDED AT PUMP AND COULD NOT GET ONE INSIDE THE STORE EITHER
CITGO 4817 AYERS CORPUS CHRISTI Closed - Compliant 7/2/2015

W&M - Fuel Disp Device - Gas PUMP #5 PAID EXACTLY 2.03 AND ONLY GOT .996 WORTH OF GAS Regular Unleaded HEB 4444 KOSTORYZ RD CORPUS CHRISTI Closed - Compliant 9/28/2015


